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Redressal Committee (GRC) for PIU (UPPWD) under the World 13

NOTIFICATION

. I
NS B ' L P ] ( 1€Ve C

ank-assisted Resilient

Action for Development and Disaster Recovery - Hitnachal Pradesh (READY-HP) Project

to ensure cflectiv spare i
ensure cflective. transparent and time-bound redressal of grievances arising out of

roiect d : '
project implementation. The flow chart for addressing zrievances through manual and on-

line mode is also annexed as annexure A&B respectively

Composition of PIU level GRC, HPPWD

Q)
1. | The Chief Engineer (SZ), HPPWD, Nirman Bhawu, Chairperson
Shimla. ' ,
2. | The Superintending Engineer 4th Circle, HPPWD Shimla, | .- Member 1
[ (Technical Specialists). ' |
3. 1 The Superintending Engineer (D-1IT), HPPWD Nirman Member
Bhawan. Shimla. '
1 4. | The Superintending Engineer (WB), HPPWD Shimla, Member
Nirman Bhawan, Shimla.
5. | The Controller (F & A), HP.PWD, Shimla, Nirman _ Member
Bhawan, Shimla. . :
} The Executive Engineer, PMGSY, HPPWD, Shimla, - | Member \

6.

| The Executive Engineer, Works, HP.PWD, Stimla.

W Member Secretary

[7.

1.
2.
3.
4

Terms & Condition of above committee aie given as under:-

The GRC will meet regularly at least once a :1onth on a prefixed date.
Unresolved Grievances at the Sub-project levei are transferred to PIU level.

Grievance will be recorded as per the prescribe.! format attached.
All grievances will be reviewed and resolved .vithin four week trom the date of

submission.
The complaint/petitioner will have the right to heard by the GRC before the

committee gives its decision.

Communication in writing should be sent to the aggrieved person about the date,

time and venue of the GRC sitting, ‘ ‘

Decision of the PIU Level GRC will be final, unless an appeal is preferred 10 the

PMU level. .
decision through consensus, the matter will

If the committee is unable to arrive at . ‘ 2

be referred to the appellate authority with a note incorporating opinion of the

committee members. .

The GRC will continue to function, for the benefit of the stakeholders, during the
he defects liability period.

entire life of the project including t
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Compositi@n oi*Sub Project level GRC at concerned circie, HPPWD

(i)
1. The Superintending Engineer. HPPWD  (concerned | Chairperson
Circle) ‘
2. The superintendent Gr-1 (concerned circle) Member Secretary
3. The Executive Engineer concerned, HPPWD.(Concerned) | Member
4. The Engineer officer {concerned circle) Member |
5. The Circle Head draughtsman (conerned circle) Member
6. The Assi:ant Engineer concerned Sub division Member
Terms & ¢ ondition of above committee are given as under:-
h : T
1. The GRC - iii meet regularly at least once in a week on a prefixed date.
2. Unresolved ‘rievances at the Sub-project level are transferred to PIU level.
3. Grievance w:  be recorded as per the prescribed format attached.
4, All grievances ~ill be reviewed and resolved within four week from the date of
submission at  2TU level.

5. The complaint .petitioner will have the right to heard by the GRC before the
committee give its decision.

6. Commumcatior; in writing should be sent to the aggrieved person about the daie,
time and venue < f the GRC sitting.

7. De?is%on of the IV Level GRC will be final, unless =u appaal is greicned o the
PMU ievel ' )

8. If the committee is unable to arrive at decision through consensus, the matter wiii
be referred to the appeliate authority (PIU) with a note incorporating opinion of the
committee members.

9. The GRC will continue io functiorn, for the benefit of the stakehoiders, during the

Endst. No. as ab.. ve.

entire life of the project including the defects liability period.

By order/-

Principal Secretary (PW) to the
Government of P}imachal Pradesh

Daited: Shimla 5,7 June, 2026

Copy for necessar: action to:-

1

a.

WO NAH;N R W

he Enginee  -in-Chief, HPPP'WD, Shimla-2, for information
The Chief En, ‘neet (SZ), HPPWD, Nirman Bhawan, Shiinla.
The Superinten.iing Engineer 4th Circle, HPPWD Shimla, (Technical Specialists).

The Superintend:ng Engineer (D-1I1), HPPWD Nirman Bhawan, Shimla.

The Superintend‘ ng Engineer (WB), HPPWD Shimla, Nirman Bhawan, Shimla.
The Superintending Engineer, HPPWD (All concerned Circle)

The Controller (* & A), HP.PWD, Shimla, Nirman Bhawan, Shimla.

The Executive Eagineer, PMGSY, HPPWD, Shimla

The Executive Engineer, Works, HP.PWD, Shimla.

Unde;LS!ecrctary (5 s\/) to the

Government of Himachal Pradesh
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Flow Digram for manual mode of GRM

Addressing grievances recived through manual channel

Postal In Person

o~ 7

Drop box at Superintending
Engineer  concerned circle
office at sub project level
|
Member Secretary of sub-project level GRM will record and submit to the nodal officer (GRC)
of respective circle level . Nodal officer shall address the grievance at their level or forwarded
to the Appellate authority if not resolved at their level,
GRC Members

* The Superintending Engineer concerned Circle, HFPWD (Nodal Officer)

 The Superintendent Gr-I concerned Circle, HPPWD (Member Secretary)

* The Executive Engineer concerned, HPPWD (Member)

* The Engineer Officer Concerned Circle , HPPWD (Member)

* The Circle Head Draughtsman, HPPWD (Member)

* Assistant Engineer concerned, HPPWD Sub Division (Member)

|
Received by PIU (PWD) at Nigam Vihar Shimla
GRC Committee Members

* The Chief Engineer (SZ) HPPWD Nirman Bhawan, Shimla (Chairperson)

* The Superintending Engineer4th Circle HPPWD Shimla (Technical Specialists) (Member)

* The Superintending Engineer (D-Ill), HPPWD Nirman Bhawan, Shimla (Member)

* The Superintending Engineer (WB), HPPWD Nirman Bhawan, Shimla (Member)

e The Controller (F&A), HPPWD Nirman Bhawan, Shimla (Member)

 The Executive Engineer PMGSY, HPPWD Nirman Bhawan, Shimla (Member)

« The Executive Engineer Works, HPPWD Nirman Bhawan, Shimla (Member Secretary)

PIU- If could not resolve shall
forwarded to concerned PMU
at state level. To be addressed
within 7 working days from the
date of recepit of grievance Reply

PMU- To be addressed within
7 working days from the date
of receipt to the complaint.
Reply to be sent to the
aggrieve person, with an
information units both at state
level, PIU.

Note:-Any aggrieved person or community is free to be proceed any appellate authority under the
court of law in Himachal Pradesh.

G Scanned with OKEN Scanner



W/@i‘g' grievances r

AHm’xwac - \(5}

—

o suscessful submisison of g
qevance an  auto-generated
acknowledgement confirming
successful receipt shall be sent to
he individual with a unique
racking code number

State Level |—

ecived through online/Helpline

higher  authority.  The
continues until the grievance
resolved

Following the e-Samadhan procedure.
Once registered, the complaint is
forwarded to the concerned official for
necessary action. If the complaint is
not redressed within 15 days, it is
automatically escalated to the next
process

is

@Helpline 1100'

On suscessful submisison of a
grievance an  auto-generated
acknowledgement confirming
successful receipt shall be sent to
the individual via e-mail or phone
number submitted by the
individual

which

Following the CM Helpline procedure fo
review of all grievances the message will be
torwarded to the respective GRM of the
specific district at the sub-project level. For|
citizens who prefer a non-digital approach,
the Mukhyamantri Sewa Sankalp Helpline
offers a phone-based alternative. By dialing
1100, citizens can register their complaints,

appropriated departments for resolution.

are then forwarded to the

to Head of the Deptt. every month.

Monitoring and Evaluation
Data on complaints are collected in Grievance Register/Grievence Monitoring Sheet and reported

grievance will be explained

If it cannot be resolved at the PIU level it will be forwarrded to PMU through e-mail. The PMU will
address the grievance within 7 working days. In case of forwarding reason for not addressing the

# Note:-Any aggrieved person or community is free to be proceed any appellate authority under the

nnrivd Af law in inachal Duadank
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