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The main screen, as displayed below, has provision for the user to ‘Login’ into the Edistrict
portal. There is also a provision for the new user to ‘Register’ on to the Edistrict Portal, reset

password.

To access the edistrict Portal visit https://edistrict.hp.eov.in/



https://edistrict.hp.gov.in/

Manual for Citizen
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Login into the System:

o Open the Web- Browser on the System
o Enter the URL of the Application on the Browser bar
o Click on the Citizen Login at the left side

After clicking on Citizen Login button, the portal would redirect to login screen as shown
below, Applicant/citizen can login in three ways via username, mobile, others.

| —
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If not registered on edistrict portal, Applicant/Citizen can create new user,
To create user, click on New User, enter the aadhar number, select the consent, as displayed in
below screen.

To login, enter the username, password and click on Sign In, enter the valid otp and click on
authenticate.
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After login, click on Apply for New Service on the extreme left.

On clicking on Apply for new Service, following screen would be reflected, to apply for
Permission for Installation of Lift, Applicant/citizen can apply for service in three ways first
can search the service either by “Search by Name of Service” or second by “Search by
Department” criteria or third can click on “More service” in the extreme bottom.




User Manual for Application for Permission to Install a Lift

By Selecting Search by Name of Service, enter the name of service in Search by Keyword box,
and click on service.

By Selecting Search by Department, select the Department Name and Service name from the
drop down list and click on service
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Click on More Service to apply for service

On clicking on More Service, following screen would be reflected, to apply for Permission for
Installation of Lift, click on LIFT LICENSING AUTHORITY, dropdown to apply for
Application for Permission to Install A Lift would be reflected.
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1. After clicking on the service, following page would be reflected, where citizen/applicant
can either Apply for New Application by clicking on “New Application” or Check Already
submitted or send back application in “Existing Application”.

1.1 In case of new application, on New Application
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After clicking on New Application, the form to fill the details as per the requirements would

be displayed as following.

a) Firstly, fill the details of Application Type and click on save button to save the

details.

b) On clicking on save, confirmation pop-up would be reflected as follows, after saving

the details, click on Next button.

10
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¢) After clicking on next button, fill the Applicant’s Personal Details, click on save button.

d) On clicking on save, confirmation pop-up would be reflected as follows, after saving

the details, click on Next button

11
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e) After clicking on next button, the form to fill Agent/Licensing Authority/Lift details
form would be reflected.
Part A: - Fill the Owners/Agent/Lift Details

Part B: - afterwards fill the Lift details and click on save button.

f) On clicking on save, confirmation pop-up would be reflected as follows, after saving
the details, click on Next button

12
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g) After clicking on next button, fill the Lift Licensing Authority details i.e. where the lift

1s to be installed and click on next button.

h) After clicking on next button, Declaration tab would be reflected, select the button to

confirm declaration and click on save.

i) On clicking on save, confirmation pop-up would be reflected as follows, after saving

the details, click on Next button

13
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j) After clicking on next button, upload the necessary documents required for the same
and click on Submit Button to submit the application for permission.

k) On clicking on submit button, the confirmation pop-up for submission of the application
along with application number would be reflected along with the status of the
application.

1

1.2 In case of existing application, click on Existing Application.

14
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a) The details of all the applications submitted along with status and the applications send
back to applicant/citizen would be reflected as follows

b) To process the send back applications, click on the application number with Send Back
for Correction status.

15
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¢) The application would be displayed for the amendments, follow the same process for
amendments/rectifications i.e. update all the details as per Remarks of the officer in
Application Type, Applicant’s Personal Details, Agent/Licensing Authority/Lift
Details. Declaration and Upload documents forms.

d) After amendments click on Submit/Remark to resubmit the application.

16
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e) After clicking on Submit/remark, pop-up would be reflected to enter the remarks. Enter

the remarks and click on Submit Remark.

f) After clicking on Submit Remark, application would be resubmitted.

17
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Click on the Officer Login.

After clicking on Officer Login, enter the User Id, Password and click on submit.

19
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a) Lift Inspector-cum-Executive Engineer Login
Lift Inspector-cum-Executive Engineer logs in to Application based on login credentials.
System routes the Application request to concerned Engineer based on Lift details.

The dashboard with details would be reflected after logging in to the portal. As reflected in the
screen below.

Officer can view the details of the applications, i.e. approved, pending etc, to view the details,
click on the count of the applications. The details would be reflected as follows.

20
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To process the application, click on Application For permission to Install a Lift.

After clicking on Application for permission to Install a Lift, Dashboard to view “Pending” as
well as “In Progress” applications would be reflected.

21
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1.1 To view “Pending applications”, click on Pending applications

a) After clicking on pending applications, All the pending applications would be reflected
in grid view as follows

b) To view application, click on Application No

[
— 1
22
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c) After clicking on application no, the details of the application would be reflected as
follows.

Part A Applicant Details would be reflected as follows:

Dashboard = Application For Permission To Install A Lift > PIL2025121482264

Applicant Details Remarks / Action

Application Type
Applied By Type of Lift’ Whether a Licence has been previously granted”
State Government - Service v Yes! &1 ~

Choose File | No file chosen
TR2112025432657866_PREV_GRANTED_LICENCE pdf

Applicant’s Personal Details

Title” Name” Gender”
Mrs 5t ~ | Kapil Male/ T59 -
Date of Birth" E-Mail’ Mobile Number
21/11/1990 nakulkumar2010@gmail.com 8384014952
Address Mode of Delivery Upload Applicant Signature”
N ‘ = Choose File | No file chosen
Shimla Online/ HFTETEA ~| TR2112025432657866_APPLICANT_SIGN jpeg

Part B Agent/Licensing Authority Details would be reflected as follows:

Agent/Licensing Authority/Lift Details

Title Name Gender

M/ 3 v Mohan Male/ T&E -
Date of Birth E-Mail Mobile Number

0710311996 test@gmail.com 8273664555
Address Upload Agent Signature

. Choose File | No file chosen
Shimla TR2112025432657866 AGENT SIGN jpeg
i

State” District Select Sub-Division

HIMACHAL PRADESH v SHIMLARRTT +  SDMKOTKHAI v
Electrical Circle (Shimla/ Dharmshala)’ Location of Installation of Elevator’

SHIMLA Kothkhai Shimla

23
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Part C Lift Details and Declaration would be reflected as follows:

Maximum No. of Passengers Rated Maximum Speed of the Lift' Total Weight of the Lift'
12 23 23
Capacity (Kg/ Persons)’ Number of Supporting Cables” Weight of the Counter Weight"
23 34 34
Weight of Supporting Cables” Description of the Supporting Cables’ Number of Opening”
34 test 2
Size of the Supporting Cables’ Description of Car Cabin® Type of Doors”
45 test two way
Details of the con ion of the overhead ag with the Depth of the Pit from Lowest Part of the Lift Cage when at the Lowest
‘weight and size of the beams” Floor"

&  Nofile chosen

TR2112025432657866_OVERHEAD_AGRREMENT pdf =

Declaration

Declaration

1, do hereby declare that the aforesaid particulars are true and correct of the best of my knowledge and belief. If anything found incorrect, | shall be responsible for the same. ®

Upload Documents

Part D The documents uploaded by the applicant would be reflected as follows, to view
the uploaded documents officer can click on the File name and view the document.
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d) To take action after reviewing the application, click on Remarks/Action.

Dashboard > Application For Permission To Install A Lift > PIL2025121482264

Applicant Details

Remarks / Action

Application Type

Applied By Type of Lift’ Whether a Licence has been previously granted”

State Government - Service v Yes/ Bl ~

Mo file chosen
TR2112025432657866_PREV_GRANTED_LICENCE pdf

Applicant’s Personal Details

Title” Name" Gender”
Mr/ &t ~ | Kapil Male/ T55 -
Date of Birth” E-Mail’ Mobile Number
21/11/1990 nakulkumar2010@gmail.com 8384014952
Address Mode of Delivery” Upload Applicant Signature”
. ) _ No file chosen
Shimla Online/ eI

~| TR2112025432657866_APPLICANT_SIGN Jpeg

e) Lift Inceptor-cum-Executive Engineer can either Send back the application to
applicant/citizen (Send Back To Citizen) or can forward the application to Next
level/approving authority (Forward to Licensing Authority-cum- Superintending
Engineer). Also can add remarks in Remarks Column. Also officer can upload
document in upload Document (non mandatory) section.

25
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» To forward the application to Licensing Authority-cum- Superintending Engineer,
enter Remarks in Remarks Section, select the Action from drop down and click on
Submit.

» Confirmation pop-up would be reflected, on clicking OK application would be
forwarded to Licensing Authority-cum- Superintending Engineer.

» To Send Back application to Citizen/Applicant for amendments, Enter Remarks in
Remarks section, Select Send back to Citizen in Action and Click on Submit.

» After clicking on Submit, pop-up confirmation would be reflected to submit the
application, on clicking on OK, application would be successfully send back to
applicant.

26
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1.2 To view “In-progress applications” i.e. applications against which action has been
taken, click on In-Progress applications.

a) After clicking on In-progress Applications, all the applications would be reflected in
grid view as follows:

b) To view application, click on application no., the application with remarks would be
reflected.

27
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b) Licensing Authority-cum-Superintending Engineer Login

Licensing Authority-cum-Superintending Engineer logs in to Application based on login

credentials and click on Submit.

After login, the officer dashboard would be reflected as below.

28
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Officer can view the details of the applications, i.e. approved, pending etc, to view the details,

click on the count of the applications. The details would be reflected as follows.

To process/view applications click on Application For Permission To Install A Lift.

29
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The following dashboard would be reflected, where Pending Applications, In-Process

Application, Approved applications and Rejected Applications can be viewed.

2.1

To view pending applications, click on “Pending Applications”

30
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a) After clicking on pending applications, All the pending applications would be reflected
in grid view as follows

b) To view application, click on Application No

31
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c) The Licensing Authority will review the application same way as reviewed by Lift
Inspector, The Licensing Authority-cum- Superintending Engineer can Approve,
Reject, Send Back applications by clicking on Remarks/Action.

d) To “Approve” application, select approve in the Action drop down, enter Remarks and
click on Submit. Confirmation pop-up with be reflected, click on OK to approve
application.

32
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e) After clicking on OK, the application would be approved and status would be reflected.

f) To “Send Back” application to Lift Inspector, select Send Back To Lift Inspector-cum-
Executive Engineer from Action drop down.

33
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g) After selecting the drop down, click on Submit, confirmation pop-up would be reflected
click on OK to send back application.

h) After clicking on OK, the application would be successfully send back to Lift Inspector-
cum-Executive Engineer.

34
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1) To “Reject” application, select reject in the Action drop down, enter Remarks and click

on Submit.

j) After clicking on Submit, confirmation pop-up would be reflected, click on OK to

Reject application.

A

k) After clicking on OK, application would be Rejected and status would be reflected as

follow

35
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2.2 To view In-Progress Application, click on In-Progress application

a) After clicking on In Progress applications, all the application send back to Lift

Inspector-cum-Executive Engineer and Applicant/Citizen would be reflected as follows

b) To view application, click on application No.

36
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c) After clicking on Application No, the application can be viewed by clicking on
Applicant Details.

d) To view Remarks, click on Remarks/action.

37
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2.3 To view Approved applications, click on Approved Applications.

a) After clicking on Approved Applications, all the approved applications would be
reflected as follows

b) To view the certificate for approved applications, click on Download Certificate

38
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c) After clicking on Download Certificate, the certificate would be reflected as follows

39
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d) After clicking on Application No, the application can be viewed by clicking on

Applicant Details.

e) To view Remarks, click on Remarks/action.
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2.4 To view Rejected Applications, Click on Rejected Applications.

a) After clicking on Rejected Applications, all the approved applications would be

reflected as follows

41




